
Refund & Dispute Management

Stress-free refund and 
dispute management
A smarter way to permanently reduce 
refunds by 50% or more.

Have our team manage your disputes to put more money in 
your pocket. By disputing refunds, we get to the bottom of 
why they're happening in the first place.

Disputes on autopilot

Have our team manage your disputes to put more money in 
your pocket. By disputing refunds, we get to the bottom of 
why they're happening in the first place.

Focus on refund reduction

Unlike typical dispute solutions, we work closely with third-
party platforms to build a clear refund matrix and ensure we 
don’t ‘fly under the radar.

Leading with transparency

Recognizing the lack of essential information at the store 
level, our reports offer weekly updates to operators, 
empowering them to make enhancements that reduce 
unnecessary refunds.

Empowering operators

From initial dispute to final settlement, our reports pair with 
third-party statements, ensuring you get clear insights for 
accurate reconciliation.

End-to-end tracking

Reports and learnings are shared with brands and third-party 
platforms for mutual growth.

Shared success

Brands maximizing 
revenue include...
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Key Benefits

itsacheckmate.com Connect with us

How it works

Immediate win

50%
Refund recovery

Permanent win

50%
Overall reduction in refunds

Actionable reports and alerts

Continuous operational improvements

Initial results within 30 days

We identify refunds with the highest likelihood 
of being recovered.
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Missing Item
1x Fries $1.99 02

Refunds deducted by third-party ordering 
platforms.
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Refund
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We work directly with ordering platforms 
every week to dispute refunds.
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Weekly reports with final statuses are shared 
with you and approved disputes are reflected 
in the next statement cycle.

Total Orders Refunded

June July August September

Disputed Won Recovered

89.46% 92.22% 82.50%
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We work with restaurant operators on an 
ongoing basis to streamline operations and 
minimize refunds.
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Reduce your refunds

http://itsacheckmate.com
https://www.facebook.com/itsacheckmate/
https://www.instagram.com/itsacheckmate
https://www.youtube.com/channel/UCKDPX--cVJ2uPtnS_6sC1hA
https://www.linkedin.com/company/itsacheckmate
https://twitter.com/itsacheckmate
https://www.itsacheckmate.com/solutions/refund-dispute-management

