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Challenges

Hard to hear orders with existing audio 

hardware

Limited POS integrations make it harder to 

reliably manage incoming orders

Other drive-thru solutions require humans to 

supervise most orders

Some solutions need high-cost tech to 

function, including menu boards and cameras

Most AI drive-thru companies use old NLP/NLU 

technology

Features

Built from the ground up using the latest LLM 

and audio technology

Intelligent usage of HITL as an observer

Custom prompts provide a unique 

experience for every customer

Benefits

Reduced friction between staff and customers

Eliminates wait time for customers

AI never gets tired or forgets to upsell

Labor can be reallocated to more high-value tasks

Automatically ingest POS changes, including  

LTO’s, dayparts, etc.

VOICE AI

Drive-thru
Eliminate drive-thru bottlenecks and 
increase sales using intelligent voice AI

Order #1224 DRIVE-THRU

Cheeseburger
Add bacon
Add jalapeños

x 1

Fresh Cut Fries x 1

+25%
post-COVID  

drive-thru sales

90%
of orders requires  

no human intervention

1+
employees saved in  

labor costs
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